
Leveraging the RFM Model for
Customer Segmentation in a
Software-as-a-Service (SaaS)

Business Using Python
by Andy Hermawan

Submission date: 08-Oct-2024 09:25AM (UTC+0700)
Submission ID: 2478620979
File name: Customer_Segmentation_in_a_Software-as-a-Service_SaaS_Bu_1.docx (276.09K)
Word count: 2776
Character count: 18491



11

12

19

21



11

16

25

29





4

15

28



4

4

14



12

23











26



24



1

2

7

8

9

10

12

17

20

22

27



3

5

6

13

18



19%
SIMILARITY INDEX

16%
INTERNET SOURCES

12%
PUBLICATIONS

16%
STUDENT PAPERS

1 3%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

Leveraging the RFM Model for Customer Segmentation in a
Software-as-a-Service (SaaS) Business Using Python
ORIGINALITY REPORT

PRIMARY SOURCES

img1.wsimg.com
Internet Source

Submitted to MCI Management Centre
Innsbruck
Student Paper

Submitted to Eastern Institute of Technology
Student Paper

Submitted to Alliant International University
Student Paper

ktisis.cut.ac.cy
Internet Source

iieta.org
Internet Source

bmij.org
Internet Source

jyx.jyu.fi
Internet Source

www.springerprofessional.de



9 1%

10 1%

11 1%

12 1%

13 1%

14 <1%

15 <1%

16 <1%

Internet Source

ryuka.repo.nii.ac.jp
Internet Source

fastercapital.com
Internet Source

Chun-Gee Wong, Gee-Kok Tong, Su-Cheng
Haw. "Exploring Customer Segmentation in E-
Commerce using RFM Analysis with
Clustering Techniques", Journal of
Telecommunications and the Digital Economy,
2024
Publication

www.pbr.co.in
Internet Source

Ali Myrzatay, Leila Rzayeva, Stefania Bandini,
Ibraheem Shayea, Bilal Saoud, Ilhami Çolak,
Korhan Kayisli. "Predicting LAN Switch
Failures: An Integrated Approach with DES
and Machine Learning Techniques
(RF/LR/DT/SVM)", Results in Engineering, 2024
Publication

Submitted to Sydney Polytechnic Institute
Student Paper

matomo.org
Internet Source



17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26

P Michael Preetam Raj, Sravan K. Vittapu, P
Chinnasamy, N. Divya, Manu Gupta, Pinapati
Lakshmana Rao. "Artificial Intelligence
Powered Memristive Average Value
Calculator and its Real-time Applications",
Springer Science and Business Media LLC,
2024
Publication

www.growingscience.com
Internet Source

www.ieomsociety.org
Internet Source

www.igi-global.com
Internet Source

hrcak.srce.hr
Internet Source

journal.aripi.or.id
Internet Source

link.springer.com
Internet Source

medium.com
Internet Source

www-emerald-com-443.webvpn.sxu.edu.cn
Internet Source

www.asjp.cerist.dz



<1%

27 <1%

28 <1%

29 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

Internet Source

"The Smart IoT Blueprint: Engineering a
Connected Future", Springer Science and
Business Media LLC, 2024
Publication

Giulia Palma, Elna Sara Joy Chengalipunath,
Antonio Rizzo. "Time Series Forecasting for
Energy Management: Neural Circuit Policies
(NCPs) vs. Long Short-Term Memory (LSTM)
Networks", Electronics, 2024
Publication

Tianpei Xu, Ying Ma, Changyu Ao, Min Qu,
XiangHong Meng. "A Novel Telecom
Customer Churn Analysis System Based on
RFM Model and Feature Importance
Ranking", Interdisciplinary Journal of
Information, Knowledge, and Management,
2023
Publication



FINAL GRADE

/0

Leveraging the RFM Model for Customer Segmentation in a
Software-as-a-Service (SaaS) Business Using Python
GRADEMARK REPORT

GENERAL COMMENTS

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11

PAGE 12

PAGE 13

PAGE 14


