
Pengaruh Kualitas Layanan
Dan Kualitas Produk Mobile

Banking Terhadap Kepuasan
Nasabah Pada PT. Bank Syariah
Indonesia KCP Bogor Citeureup

3
by Rafin Dwi Purnomo

Submission date: 20-Jun-2024 10:08AM (UTC+0700)
Submission ID: 2405583276
File name: NUANSA_-_VOLUME._2,_NO._2_JUNI_2024_Hal_342-356..pdf
(1.17M)
Word count: 4520
Character count: 27161



2

3

4

4

4

9

9

9



2

6



3



2

7

10



1

1

1

1

1

3

5



2



1

3

11



1

2

16

17



1

1

8

15



1

5

8

17



1

1

3

13

14



1

1

2

5

5

12



2

3

18



2

2

12

18





22%
SIMILARITY INDEX

23%
INTERNET SOURCES

16%
PUBLICATIONS

12%
STUDENT PAPERS

1 5%

2 3%

3 2%

4 1%

5 1%

6 1%

7 1%

8 1%

Pengaruh Kualitas Layanan Dan Kualitas Produk Mobile
Banking Terhadap Kepuasan Nasabah Pada PT. Bank Syariah
Indonesia KCP Bogor Citeureup 3
ORIGINALITY REPORT

PRIMARY SOURCES

ejurnal.politeknikpratama.ac.id
Internet Source

jurnal.unived.ac.id
Internet Source

journal.arimbi.or.id
Internet Source

garuda.kemdikbud.go.id
Internet Source

www.researchgate.net
Internet Source

Submitted to Universitas Sebelas Maret
Student Paper

Submitted to Universitas Musamus Merauke
Student Paper

trianglesains.makarioz.org
Internet Source



9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

Nur Ahlamiah Tri Putri Masykur,
Fathurrahman Fathurrahman, Muslihati
Muslihati. "Pengaruh Kualitas Layanan dan
Fitur Produk BSI Mobile terhadap Kepuasan
Nasabah Bank Syariah Indonesia KCP Veteran
Makassar", Asian Journal of Islamic Studies
and Da'wah, 2024
Publication

Sindy Clarita Putri, Henny Armaniah.
"PENGARUH DESAIN PRODUK DAN KUALITAS
PRODUK TERHADAP KEPUTUSAN PEMBELIAN
PADA PRODUK NOERA COLLAGEN DRINK DI
TIKTOKSHOP", Jurnal Ekonomi dan
Manajemen, 2023
Publication

jurnal.syntaxliterate.co.id
Internet Source

www.coursehero.com
Internet Source

Submitted to Clayton College & State
University
Student Paper

www.scribd.com
Internet Source

repo.stkippgri-bkl.ac.id
Internet Source



16 1%

17 1%

18 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

j-innovative.org
Internet Source

repository.iainkudus.ac.id
Internet Source

repository.umj.ac.id
Internet Source


